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Library Card Application

By signing this document | agree to abide by all the terms and conditions stipulated in the “Patron Code of Conduct”
policy, “Internet Safety and Computer Usage” policy, and this document.

> | agree to abide by all other Columbia County Rural Library District policies as applicable.

> | will return materials promptly when they are due and will report any lost or damaged items immediately. | will
not expose library materials to smoke, food, drink, or any other damaging substance. | agree to pay any fees
relating to lost or damaged material.

> | verify that | am a resident or property owner in Columbia County (excluding Starbuck), that | am a resident or
property owner in one of the Reciprocal Borrowing Agreement library districts, or that | have paid the
appropriate non-resident fee. | will give prompt notice of any change of address or contact information. | agree to
receive communication regarding my account.

> | acknowledge that failure to comply with these agreements may result in temporary or permanent loss of patron
privileges as determined by the Columbia County Rural Library District.

Full Name

Mailing Address

City State ZIP Code

Phone Number Birthdate / /

Email Address

Patron Signature Date

I:I Full Library Card I:I Reciprocal Borrowing Card
TO BE COMPLETED IF PATRON IS UNDER 18

The guarantor is typically the child’s parent or guardian, but may be any adult. Guarantors are ultimately responsible
for all material and any fees charged to their minor dependant’s account.

Guarantor Name Relation to Patron
Guarantor Signature Today’s Date
Guarantor Date of Birth I would like my child to have internet access I:I

FOR STAFF ONLY: Resident Address Verified Non-Resident Fee Paid
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Three-for-Me Cards

We understand that circumstances might prevent a parent or guardian from
having internet access to complete an online library card application or the
ability to get to the library to sign a library card application for their child or
charge. In those instances, we will request verbal approval via phone call for a
Three-for-Me card, which will be documented.

This card is available to those under the age of 18, without an adult signature.
It allows for the borrowing of three books or other print material. This card
cannot be used for audio-visual materials. If $10.00 or more is owed in
lost/damaged item fees, Three-for-Me card privileges will be revoked. An
applicant must provide their name, date of birth, and contact information
(mailing address and phone number and/or email address) in order to be
eligible.

Three-for-Me Card for Children

Children 13 and under may receive this card without the signature of a parent
or guardian provided they give verbal consent to the Director or designee via
phone.

The Three-for-Me card allows the child to borrow up to three print materials
from the Easy Reader, Junior Chapter Books, Juvenile Fiction, and Juvenile
Nonfiction sections of the library. Children can still acquire a regular library
card with the signature of a parent or guardian. A regular library card
application will be sent home with the child.

Three-for-Me Card for Teens

Teens ages 14-17 may also receive a Three-for-Me card, which includes
everything the Children’s card offers (see above) plus access to print materials
in the Young Adult section of the library, provided they meet the condition
above.

Reciprocal Borrowing Card

Residents of the Mid-Columbia Library, Richland Public Library, Walla Walla
County Rural Library, and Walla Walla Public Library districts may receive a
Columbia County Rural Library District card free of charge. These cards may be
used only to check out physical materials - they do not give the patron access
to any digital databases such as, but not limited to, Libby, Hoopla, or The
Palace Project.
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PATRON CODE OF CONDUCT POLICY
Purpose
It is the purpose of the Columbia County Rural Library District to establish a policy requiring
behavior standards in order to protect the rights and safety of library patrons and staff, and to
preserve and protect the library’s materials, equipment and property.

Applies to
All patrons and staff of Columbia County Rural Library District.

Behavior Guidelines
The Board is committed to providing all patrons a pleasant library environment that enables staff
to give quality service.

When you use the library please:
e Expect to receive fair, courteous, and equitable treatment.
e Ask our staff for help; they are here for you.
® Request physical accommodation or assistance when needed to allow you full use of library
services.
® Give us your suggestions about how we can improve our services, collections, and facility
by contacting library staff with your concerns.

When you use the library we expect you to:

® Respect legally established policies and procedures for using library services.
Examples include but are not limited to: Computer Use Policy; Public Use of Meeting Room;
Display and Bulletin Board Policy.
Respect the rights and privacy of other library patrons and staff.
Be responsible for the selection choices of your own minor children.
Be careful with snacks and beverages brought into the library. (No snacks or beverages
allowed near or around the computers).

e Avoid behavior that disrupts the business of the library, or its use by others.

e Avoid behavior that others find offensive or objectionable.

(continued on next page)
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Disruptive behavior:

Columbia County Rural Library District exists to provide library service to its patrons.
Disruptive, destructive, loud, or unsafe activity or behavior restricts other patrons’ ability to
use library services as well as can restrict staff’s ability to provide library services and
perform their duties.
Examples include but are not limited to: disruptive use of cell phones, CD players or other
electronic devices; blocking aisles or pathways; congregating in or around entrances and
hallways; climbing, running, making loud noise; throwing things, pushing and shoving,
spitting; misusing library property or restrooms; sleeping for long periods or in areas
reserved for reading,; encroachment into staff work areas or unauthorized use of staff
resources.
Behavior by a patron which restricts another patron’s ability to make reasonable use of
library services or is disruptive to the library’s operations will not be tolerated.
A patron exhibiting such behavior will be asked to cease the behavior.
If the patron refuses to cease the behavior, the patron will be asked to leave the
library.
If the patron refuses the request to leave, law enforcement officers or other
responsible authorities will be asked to intervene.
Such patrons may be barred from using a Columbia County library at the discretion
of the Library Director.

The following are prohibited:

Illegal behavior will not be tolerated in the library. Law enforcement officials will be called
whenever illegal behavior on library property is observed or reported.

Examples include but are not limited to: possessing, using, or selling illegal drugs or
alcoholic beverages; smoking, except in designated locations; using library computers to
access, disseminate or print illegal materials; violation of copyright laws; theft; littering,
including cigarette butts and chewing gum.

Engaging in threatening or harassing behavior, or causing physical harm. Harassing
behavior is deliberate and/or repeated behavior that is not welcome or creates a hostile
environment on library premises or in communication (telephone, e-mail, fax, written) with
staff.

Examples include but are not limited to: using harassing, hostile or abusive language;
making threatening comments or gestures; brandishing a weapon; stalking, constantly
staring at or following another person; lewd behavior; showing pictures or other materials
to another person without their permission; bullying.

Engaging in sexual misconduct.

Examples include but are not limited to: public displays of affection; indecent exposure,
masturbation, offensive touching, or sexual harassment of other library patrons or staff.
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e Destroying, damaging or defacing library facilities, materials, equipment or software.
Examples include but are not limited to: writing in or damaging library materials; damaging
or disrupting a computing system or altering its normal performance; adding, deleting, or
modifying files and/or data belonging to the library or to other patrons; tampering with or
defacing any library property.

e Bringing animals, other than assistance animals, into the library except as approved by
authorized library staff.

e Soliciting or panhandling on library property.

Examples include but are not limited to: asking for donations; selling items.
No posting or distributing unapproved materials.

e Gathering signatures on petitions or conducting surveys is not allowed inside the library.

Contact the library manager for local rules addressing these activities.

Violation of these rules may be cause for temporary or permanent prohibition from future use of
library facilities; such decisions made by Library Staff.

History
Adopted February 14, 2008 by Columbia County Rural Library District Board of Trustees

Revised December 16, 2024 by Columbia County Rural Library District Board of Trustees
Revised February 18, 2025 by Columbia County Rural Library District Board of Trustees
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CIRCULATION POLICY

Purpose: These rules have been created to provide equity of access to library materials for the
greatest number of people and control over the inventory of materials for which the Columbia
County Rural Library District is responsible.

Policies:

1.

Library patrons living or owning property within the unincorporated areas of Columbia
County or incorporated towns of Columbia County, who have a separate contract agreement
with Columbia County Rural Library District or have annexed into the county library system
may borrow items without paying any fee if the items are returned.

The number of materials that any one person may borrow from Columbia County Rural
Library District is limited to 40 items at one time.

The first library card is free. Replacement cost for a lost library card is one dollar ($1.00).

Library cards will expire two (2) years from date of registration for library patrons, who
reside within the Columbia County Rural Library District’s jurisdiction and one (1) year for
library patrons who are nonresidents. People keep the same initial card they were given and
at the end of two years the renewal is free for patrons within Columbia County Rural
Library District’s jurisdiction or contractual town agreements. Nonresidents will pay a
yearly fee.

People living outside the Columbia County Rural Library District’s jurisdiction may borrow
materials from Columbia County Rural Library District by paying a non-resident fee
established by the Board of Trustees.

Nonresident card fees:

a. $85.00/year for access to physical and digital materials
$35.00/year for access to physical materials only
$50.00/year for access to physical and digital materials for seniors 62 and over
$20.00/year for access to physical materials only for seniors 62 and over
$35.00 for 3-months access to physical and digital materials
$15.00 for 3-months access to physical materials only

mo a0 o

Identification information required of library patrons and parents or guardians for minors at
the time of registration includes: photo identification in the form of a driver’s license, state
identification, tribal card, military identification number or student identification number
plus proof of mailing address and street address. If an address cannot be validated, the new
card will be mailed to the library patron and the library patron will be limited to checking
out two (2) items at the time of registration. Registration for a library card does not require
the ability to write one’s name.

The loan period for books is twenty-eight (28) days.

The loan period for movies is seven (7) days.
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10.

I1.

12.

13.

14.

15.

16.

17.

18.

The loan period for magazines is seven (7) days.

The loan period for hotspots is 28 days with no renewals. Hotspots that are more than 7 days
overdue will be shut off until they are returned.

Renewal period is equal to the original loan period in days with each patron being allowed
two renewals as long as no one has placed a hold on the item being requested, except for
new or high demand items, or wi-fi hotspots, for which there are no renewals allowed.

No overdue fees will be charged; however, as a courtesy to library patrons an overdue notice
will be generated the 11™ and 30™ days after an item is overdue. This overdue notice may be
in the form of a print notice, email notice, or phone call to the patron. A print notice and
letter will be generated and mailed to the patron after the 90th day an item is overdue.

All items 180 days overdue will convert to a lost status and a lost fee is charged in lieu of an
overdue charge. The fee for lost items overdue is $1.50 per book up to a maximum of $6.00
plus the replacement cost of the item if not returned.

For replacement charges for lost or damaged items see the “Fines, Fees, and Other Charges
Policy.”

Library patrons may not check out materials if they owe any fees to the County Library
District unless the fee is paid for in full or an attempt is made to pay the fee down each time
the patron comes into the library to check out materials.

Library patrons may place a “hold” on any circulating item. There is no limit to the number
of holds a patron may place at one time; however, the total number of materials that any one
patron can have checked out at one time is 40 items.

Library patrons ordering materials from other libraries through Interlibrary Loan (ILL) will
be responsible for any interlibrary loan fees the loaning library may charge the library. See
the Interlibrary Loan Policy for fee schedule. Patrons may order up to four (4) Interlibrary
loan materials at one time (that is 4 total on order and/or received). Overdue Interlibrary
Loan materials will be subject to any overdue fees levied by the loaning library.
Lost/damaged ILL material will be the responsibility of the patron and the fee for
lost/damaged material will be assigned by the lending library.

History

Adopted February 28, 2008 by Columbia County Rural Library District Board of Trustees
Amended July 20, 2015 by Columbia County Rural Library District Board of Trustees
Amended October 17, 2016 by Columbia County Rural Library District Board of Trustees
Amended March 17, 2025 by Columbia County Rural Library District Board of Trustees
Amended April 21, 2025 by Columbia County Rural Library District Board of Trustees
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