VOLUNTEER POLICY

Columbia County Rural Library District Board of Trustees (the Board) recognizes the
need for and value of volunteers as a resource to further the Columbia County Rural
Library District’s (Library) ability to provide quality library service.

The Board believes that this collaborative effort can be beneficial to both the library and
volunteers. Benefits include fostering greater public interest in the library and
encouraging personal growth for the volunteer. Volunteers provide valuable services.

Volunteering is a serious business. To the public, a volunteer is part of the Library’s staff
and represents the Library. The Library makes an investment in training the volunteers in
order to help meet the needs of the public.

Volunteers are viewed as a valuable resource of the Library, its staff, and its patrons.
Volunteers have the right to be given meaningful assignments, be treated as equal
co-workers, have effective supervision, and be recognized for work done. In return,
volunteers shall agree to perform their duties to the best of their abilities. They will
remain loyal to the goals of the Library and operate according to its policies and
procedures. Guidelines will be established by the Director to provide consistent
information to volunteers to assure that volunteers fully understand the commitment they
are making. The Library will seek the support of volunteers and volunteer organizations
and use volunteer expertise to support existing staff.

It is the intent of the Board that volunteers will be used only to enrich budgeted library
services and programs and that no volunteers will be used to replace positions that are
part of the Library’s regularly funded service.

Teens must be at least 14 years old in order to be eligible to volunteer at the Library.
Teens who are under 18 must have parental or guardian approval and cannot volunteer for
more than four hours per day.

Volunteers are subject to the Library’s Rules of Conduct as well as all policies outlined in
the Employee Handbook. Volunteer assignments may be concluded by either the
volunteer or the Library at any time.

The Library's Human Resources Division will conduct criminal background checks on all
volunteer applicants aged 18 and over. Based on the results of a criminal background
check, volunteer applicants may be ineligible for a volunteer assignment.

The Library does not offer volunteer assignments for individuals who are required to
complete court-ordered community service.
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